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2016 ANNUAL AWARDS RECOGNITION 
 

NAMI SWMO Business Partner of the Year:  Cox Health 

NAMI Southwest Missouri would like to recognize Cox Health for their outstanding support to 

NAMI Southwest Missouri. Through their participation as a team and vendor at our Miles for 

Minds Walk, as the Presenting Sponsor for our Illuminating the Darkness event, and as a trust-

ed resource for our agency, Cox Health has provided much needed support that enables the 

services and programs of NAMI Southwest Missouri to continue. 

 

NAMI SWMO Community Partner of the Year: : Harmony House 

 

NAMI Southwest Missouri would like to recognize Harmony House for their continued dedication loyalty 

and commitment to our community. Harmony House has gone above and beyond to help us accommodate 

the needs of our clients and staff. We are thankful to your organization for working to achieve the highest 

level of service to our most vulnerable population.  

 

 

NAMI SWMO Volunteer of the Year: Beth Ponder 

Beth has gone above and beyond for NAMI Southwest Missouri in her fundraising and advocacy efforts. 

She has been a voice for raising awareness about mental health issues not only among her peers but also 

the community. She has a unique ability to empathize with those in need.  Beth truly makes our commu-

nity a better place. Her spirit of volunteerism is a natural part of her life. She has volunteered with The 

Price Cutter Charity Golf Championship, generated donations for the NAMI Southwest Missouri Food 

Bank and educated her clients of the many resources available to them within the mental health communi-

ty. She lives by the beautiful quote of Mother Teresa, “Not all of us can do great things, but we can do 

small things with great love.”  
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 2016 ANNUAL AWARDS RECOGNITION 
 

 

Hope Center Member of the Year: Juanita Gitney 

 

Juanita can be depended on to do whatever is asked of her and usually works 30+ hours per week at the 

Hope Center.  She facilitates support groups, oversees reception, and is always willing to help a con-

sumer find the resources they need.  She is always willing to do what needs to be done!  Juanita’s name 

has been added to the Member of the Year Plaque that is displayed at the Hope Center.   
 

 

 

 

 

 

Hope Center Volunteer of the Year:  Johnny Robinson 

 

J.R. is a dedicated volunteer who goes above and beyond the basics of his duties.  He regularly comes 

up with ideas to make the Hope Center a better place.  He oversees reception, answers warm-line 

calls, and makes sure the kitchen stays clean and tidy.  He is a hard worker who is always willing to 

step in when he sees a task that needs to be done.  JR’s name has been added to the Volunteer of the 

Year Plaque that is displayed at the Hope Center.   

 

 

 

 

Hope Center Facilitator of the Year: Ra’Mon Stiles 

 

Ra'Mon Stiles facilitates NAMI Connections, Wellness for Recovery, Living with Schizophrenia, Poet-

ry to Music, and Dual Diagnosis.  He has recently been certified as a warm line responder and is always 

willing to help out.  He is a valuable part of our Hope Center family. 

 

 

 

 

 

 

 

Hope Center Warm Line Responder of the Year:  Jessie Meyer 

 

Since Jessie first visited the Hope Center she has been a positive role model for all of our consumers and 

she quickly became interested in volunteering.  Jessie became a welcoming and familiar face at the center 

providing hope and encouragement to everyone that walks through our door.  She completed a four hour 

Warm Line responder training in July and has since been an active volunteer.  Jessie is an exceptional 

responder for many reasons.  She has a great attitude and is always willing to help out when needed. She 

provides non-judgmental support to each and every one of our callers. More importantly Jessie provides 

hope that recovery is truly possible. Jessie is very deserving of the Warm Line Responder of the Year 

award! We’re thankful to have her help and support and she truly provides hope to all she interacts with.  
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  A typical day at the NAMI Southwest Missouri Hope Center is filled with a buzz of 
activities. Volunteers arrive, coffee is made, phones are ringing, support group rooms are 
filling up and staff prepares for another day. Supported by funding from The Missouri De-
partment of Mental Health and United Way of the Ozarks and other fundraising efforts, the 
goal of the drop-in center is to help people with mental illnesses reintegrate into their com-
munities. NAMI Southwest Missouri feels that when consumers are in charge, they em-
power themselves and others toward recovery, and reinvent attitudes on how to best treat 
serious mental illnesses. The Hope Center is based on the concept of self-determination. When people make 
choices and follow through on their own choices, they consistently do better. It is a supportive, recovery-
promoting environment which brings us to Jessie Myers. She is just one of the many individuals that we serve 
whose self-determination has brought her to where she is today. Here is her story:  
 Raised in Springfield Missouri, Jessie was an overachieving teenager. Although surrounded by a loving 
support system she still felt something was off.  She was always a perfectionist and a dedicated student who 
put a lot of pressure on herself.  Jessie had always battled depression and anxiety.  At age 14 and after expe-
riencing some traumatic events in her life, Jessie decided to seek counseling for her depression.  However in 
the midst of those debilitating challenges, she chugged along, spending hours doing her coursework until she 
had graduated high school early at age 17.  
 By the time she turned18, Jessie became suicidal and was hospitalized. Within two days of her hospi-
talization she was diagnosed with borderline personality disorder. Although she spent 10 days in the hospital, 
Jessie felt ñpigeon-holedò by her quick diagnosis. When she was released from the hospital she felt that not 
only had her physician misdiagnosed her but she made the decision that she was not going to comply with her 
doctorôs orders. She describes this point in her life as extremely traumatizing.  It was hard for Jessie to admit 
to herself and to others that she had a mental illness because of the stigma that surrounds these illnesses. 
She found herself over the next few years doing nothing to aid in her recovery which resulted in her guardian-
ship being appointed to the State of Missouri and being placed in a residential care facility (RCF) in her early 
20s. 
 Jessie had accepted the fact that she would be living the rest of her life in the RCF but staff members 
saw something more in her and were willing to help her with recovery. After a year and a half, Jessie was 
ready to take her life back.  At this point she took over her own guardianship, began setting goals and making 
plans for a future outside of the RCF.   
 While living at the RCF, Jessie met her future husband and after two and half years they both moved 
out and began making their life together.  They were married the following year and through this relationship, 
Jessie gained a beautiful step son.   
 At this point Jessie felt she was ready to start another phase in her life and started college.  Over the 
past several years while still attending school, Jessie would experience periods when her mental illness ñgot 
the better ofò her but she persevered and continued with her studies. 
 Through treatment and progressive therapy, Jessieôs mental illness has been more accurately diag-
nosed as schizoaffective disorder.  Through all this, Jessieôs family was very supportive.  It was her mother, 
who was familiar with NAMI, who convinced her to come to the Hope Center.  When she arrived, it felt like 
home and that she was accepted for who she was and not stigmatized for her mental illness.  Being the over 
achiever she is, Jessie was not content to just attend groups, she wanted to be involved and to help others.  
She became a support group facilitator, Warm line responder and helps at the front desk.  Jessie also recently 
completed the Peer Specialist class and will be taking her certification test soon. It is people like Jessie who 
are not ashamed of their illness that truly emerge as helpers. Shame is toxic to the human spirit. We have got 
to let it go and replace it with pride and acceptance. The more people who ñcome outò about their mental ill-
ness and are met with acceptance, the more others feel itôs safe to do the same. We are proud to have Jessie 
and so many others as a part of our NAMI Southwest Missouri family. Together we can make a positive differ-
ence and STOP the stigma surrounding mental health issues. Thank you Jessie for sharing your story!  

 

Story of Impact 
By Stephanie Appleby  
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 2016 Illuminating the 

       Darkness  
 

The 2016 Illuminating the Darkness 5K for Suicide Prevention was a huge success. This 

year’s event featured many new additions including participation by the Missouri Na-

tional Guard, Bolivar High School ROTC Color Guard,  vendors, cyclists representing 

various cycling organizations, and volunteers from Kickapoo High School HOSA (Health 

Occupation Students of America).  Participants were dazzled by the glow in the dark 

arches, glow zone and luminary memorial garden.   The Casey Hough-Johnson & Scott 

Altic Award was presented to Cammy Stahlin in memory of her son Isaac Justin who 

died by suicide in February of this year. 

Thank you to our Vendors 

Parleme Law Firm , P.C.    Mercy Marian Center 

Cox Psychiatric Services  Suicide Coalition  GLO Center 

 

Special Thank you to our Sponsors 

Lakeland Behavioral Health  Parmele Law Firm, P.C. 

Oak Star Bank  Mercy Marian Center 

Prima’s Mexican Grill  First Impressions Printing  

Quality Trim & Sign  Sonic  Incredible Pizza    D’Arpinos   Cobee  

Arris Pizza   McAlisters   Texas Roadhouse  Coltons  

Old Chicago Outback Steakhouse  Oceans Zen  Big Whiskeys 

Longhorn   HyVee  Wheelers  Fast Signs 

 Parkcrest Dental  Sam’s Club  Pyramid Foods    Price Cutter 

Missouri Neon  Mama Jeans  Jimmy Johns BiBi Optics 

On the Go Digital  Lamar Advertising  FD’s Grillhouse 

Watkins Outdoor Advertising  Kum and Go 
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NAMI  SWMO  

Hope Center 

Calendar of Events 

and 

Other Activities 
All activities are held at the Hope Center 

unless otherwise noted. 

 

November 2, 9:00am 

QPR Suicide Prevention Training  

Pre-Registration Required 

 

November 8, 4:00pm: 

 Advisory Council Meeting 

 

November 11, 3:45pm 

Monthly Karaoke Party  

 

November 14, 4:00pm 

Monthly Facilitator Meeting  

 

November 15, 2:45pm 

Town Hall Meeting  

 

November 17, 4:30 

Board Meeting  

 

November 19, 3:30-5:30 pm 

Survivors of Suicide Loss 

Meyer Alumni Center 

300 S. Jefferson, Springfield 

 

November 22, noon 

Thanksgiving Pot Luck  

 

December 2, 3:30pm 

Monthly Karaoke Party  

 

December 9, 3:30 pm 

 Advisory Council Meeting 

 

December 12, 3:45pm 

Monthly Facilitator Meeting  

 

December 13, 2:45pm 

Town Hall Meeting  

 

December 16, 4:00 

Holiday Party and  

Gift Exchange 

 

December 22, 4:30 

Board Meeting  

 

NAMI Southwest Missouri 

Illuminating the Darkness 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thank you to our veteran’s and 

all military personnel. 

 

Veteran’s Day 

November 11 
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Annual Thanksgiving Potluck  

We are Thankful for You!  

Come celebrate with your NAMI SWMO Family  
Tuesday November 22, 2016 at noon. 

The Hope Center will provide the meat, beverages, and utensils.  
Please bring a side dish or dessert to share.  

  

*********************** 

 
Holiday Celebration  

Friday December 16, 2016 

4:00-6:30 pm 

 

 

 

The Hope Center will provide Hot Chocolate and marshmal-

lows. Please bring a snack or cookies. If you would like to 

participate in the gift exchange,  bring a wrapped gift 

(maximum $5.00)  suitable for a man or woman.  
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9 Things People With Mental Illness Want Their Bosses To Know 

Lindsay Holmes Deputy Healthy Living Editor, The Huffington Post  
 

Everyone dreads going into work sometimes. But for those with a mental health disorder, that feeling is more than just a 
run-of-the-mill case of ñthe Mondays.ò Mental illness affects nearly one in five American adults in a given year. It brings 
about physical and emotional symptoms, none of which just disappear as soon as an individual steps through that office 
front door. But having a mental health issue doesnôt make a person inept at his or her job. In fact, work may even help 
them manage their illness. Yet the stigma that mental illness is some sort of flaw still exists ˈ and that misconception 
(or the fear of it) could carry over into the workplace. Below are just a few things those with mental health conditions 
wish their employers understood.  
Hereôs what itôs really like to work with a mental health disorder: 

 
1.Even just coming into the office is a giant : Mental health conditions can completely wreck a personôs 

sense of motivation. The conditions also bring about lethargy or sleep disturbances which can mess with a personôs en-
ergy. Often getting out of bed is tough ˈ but making it to work? Thatôs monumental. 

2. Productivity can suffer if theyôre not supported. That lack of motivation can also extend into a personôs 

ability to complete tasks once they arrive at the office. Mental health issues like depression cost 200 million lost work-
days per year in the United States at and $17 to $44 billion dollars in lost productivity. Thatôs why encouragement, un-
derstanding and support are vital. It doesnôt just help the employee, but the employer as well. 

3. Theyôre afraid of being held back if they reveal their illness. Of course, itôs up to the individual 
whether or not they want to disclose any health condition. However, thereôs a lot of hesitation with mental illness. Be-
cause of the stigma attached to mental health issues, people often stay silent about their condition for fear of being pun-
ished professionally. 

4. There should be mental health resources at work. Employee assistance programs are effective in helping 

employees manage psychological wellbeing in the workplace, according to the CDC. But thatôs just the beginning: Experts agree that 
more needs to be done, such as seminars and manager trainings on mental health, to promote a healthy mind and create a more 
accepting atmosphere at the office. 

5. Sometimes therapy will conflict with work schedules. Therapy is one of the most effective ways to 

manage a mental health disorder and itôs crucial that an individuals follow their treatment plan outlined by a medical pro-
fessional. Unfortunately, that sometimes means that therapy appointments may conflict with work engagements or even 
may need to happen during lunch breaks. Thatôs yet again why more accepting work atmospheres can be critical. 

6. Sick days take on a different meaning: Common colds arenôt the only catalysts for sick days. Sometimes 

people with mental health conditions experience physical symptoms (think panic attacks, headaches, stomach pain) that 
can feel debilitating. Couple that with emotional symptoms and itôs no wonder someone with a mental health challenge 
might need a day off. 

7. Mental health terms are not a joke.The way we collectively talk about mental health matters. Using mental 

illness expressions as a casual, colloquial phrases can be stigmatizing: Stress at work does not necessarily mean 
someone is ñhaving a panic attack.ò Someoneôs sad mood or reaction to an upsetting event is not an indication of 
ñdepression.ò  

8. Mental illness is just as important as physical illness.: Companies or managers wouldnôt fire, punish 

or even silently judge an employee for being diagnosed with cancer and receiving treatment. Experts argue that more 
workplaces need to view the body as inclusive of the brain when it comes to prioritizing the health of their employees. 
That means mental illness should be extended the same sensitivity and support as physical illness. 

9. Your support means the world. Recognizing and validating an employeeôs psychological condition or well-

being can do wonders, according to Matthew Shaw, a former journalist and a visiting fellow at the University of Michigan 
Depression Center.It sounds really obvious, but senior employees being invested in someoneôs mental health is really 
beneficial,ò Shaw previously told HuffPost, ñTop level visibility on these issues, like emails and conversations from man-
agers, is a transformative thing.ò. 

http://www.huffingtonpost.com/author/lindsay-holmes
http://www.nami.org/Learn-More/Mental-Health-By-the-Numbers
http://www.mayoclinic.org/diseases-conditions/mental-illness/basics/symptoms/con-20033813
https://www.nami.org/About-NAMI/Publications-Reports/Public-Policy-Reports/RoadtoRecovery.pdf
https://www.nami.org/About-NAMI/Publications-Reports/Public-Policy-Reports/RoadtoRecovery.pdf
http://www.huffingtonpost.com/entry/paul-ryan-anxiety_us_56f3f1a5e4b02c402f668bc5
http://www.mayoclinic.org/diseases-conditions/depression/basics/symptoms/con-20032977
http://www.mayoclinic.org/diseases-conditions/depression/basics/symptoms/con-20032977
http://www.mayoclinic.org/diseases-conditions/depression/basics/symptoms/con-20032977
http://www.cdc.gov/workplacehealthpromotion/evaluation/topics/depression.html
http://www.cdc.gov/workplacehealthpromotion/evaluation/topics/depression.html
http://www.cdc.gov/workplacehealthpromotion/evaluation/topics/depression.html
http://www.huffingtonpost.com/entry/Avoid%20reporting%20that%20death%20by%20suicide%20was%20preceded%20by%20a%20%20single%20event,%20such%20as%20a%20recent%20job%20loss,%20divorce%20or%20bad%20grades.%20%20Reporting%20like%20this%20leaves%20the%20public%20wit
http://www.huffingtonpost.com/entry/Avoid%20reporting%20that%20death%20by%20suicide%20was%20preceded%20by%20a%20%20single%20event,%20such%20as%20a%20recent%20job%20loss,%20divorce%20or%20bad%20grades.%20%20Reporting%20like%20this%20leaves%20the%20public%20wit
https://www.cdc.gov/workplacehealthpromotion/tools-resources/pdfs/nhwp_mental_health_and_chronic_disease_combined_3.pdf
https://www.cdc.gov/workplacehealthpromotion/tools-resources/pdfs/nhwp_mental_health_and_chronic_disease_combined_3.pdf
http://www.huffingtonpost.com/entry/mental-health-workplace_us_572b5a92e4b016f37894d142
http://www.huffingtonpost.com/2015/05/01/stigma-of-therapy_n_7180798.html
http://www.huffingtonpost.com/2015/05/01/stigma-of-therapy_n_7180798.html
http://www.huffingtonpost.com/2014/05/20/your-body-on-anxiety_n_5352548.html
http://www.huffingtonpost.com/2014/09/24/depression-symptoms_n_5868190.html
http://www.huffingtonpost.com/entry/mental-health-terminology_us_57c83627e4b078581f114f11
http://www.huffingtonpost.com/entry/mental-health-workplace_us_572b5a92e4b016f37894d142
http://www.huffingtonpost.com/entry/mental-health-workplace_us_572b5a92e4b016f37894d142
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Dear friends, 

As much as I have enjoyed my time at the Hope Center, I have resigned my position as Direc-

tor.  I will be staying on staff until December 2nd to help our new director, Addie Blankenship, 

settle into her new job.  Ra’Mon Stiles has accepted the position of Hope Center Assistant Di-

rector.  I know that I can count on you to make them both feel welcome. 

Some details: 

 Addie Blankenship start date:  Monday, October 31 

 Ra’Mon Stiles start date:  Saturday, November 12 

 Jennifer Hungerford last day:  Friday, December 2 

I will miss you all dearly, and I thank you for making my time at the Hope Center special! 

 

 

Jennifer Hungerford 

 

A Letter from the Hope Center Director  

NAMI Southwest Missouri Membership  
Join!  

Membership with NAMI Southwest Missouri includes NAMI and NAMI Mis-
souri. Members stay informed about research breakthroughs and recovery 
with the NAMI Advocate Magazine and the NAMI Missouri and Southwest Mis-
souri newsletters.  
NAME________________________________________________________________ 
Address______________________________________________________________ 
City_____________________State_______________________Zip______________ 
I want to receive email alerts    ______Yes ________No  
Email address________________________________________________________ 

Annual Membership Dues  
___________Individual/Family $35  
___________Limited Income $3             $__________Tax deductible donation to  
 NAMI Southwest Missouri                                                                    NAMI Southwest Missouri  
  1443 N. Robberson Suite 408, Springfield, Missouri 65802  
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NAMI Southwest Missouri  

1443 N. Robberson Suite 408 

Springfield, Missouri 65802 

   

 

 

 

 

Follow Us!  
 

 

 

 

 

 

 

 

 

 


